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he Export Development Corporation 

(EDC) is a federal Crown corporation wholly 
owned by Canada. Our mandate is to promote the 
growth of Canada’s export trade by providing 
insurance to exporters, financing to your foreign 
clients, and guarantees to your bank so that you can 
minimize the risks and maximize the opportunities 
of selling goods and services throughout the world. 

This brochure provides some general informa- 
tion on EDC and how our services can help 
transform your export leads into export sales. 


EXPORT 
DEVELOPMENT 
CORPORATION 


WHAT WE ARE 


The Export Development Corporation is Canada’s 
official export credit agency. We help build Canadian 
exports by providing insurance as well as financing and 
guarantee services that enable Canadian companies 

to sell competitively and safely in world markets. 
Frequently, we combine one or more of our services to 
provide a custom package designed to fit the specific 
needs of a particular exporter. By providing these 
services to Canadian exporters, we help create and 
maintain jobs. In fact, to optimize the economic benefits 
to Canada, we work together with exporters to come up 
with the highest practical level of Canadian content in 
the deals we support. 


HOW WERE STRUCTURED 


As a Crown corporation, we report to Parliament on our 
activities through the Minister for International Trade. 
And to ensure that we stay in close touch with the private 
sector, the operations of EDC are guided by a 15-member 
Board of Directors, eleven of whom are from Canada’s 
business community. 

EDC operates on a financially self-sustaining basis, 
according to standard commercial principles. This 
means we charge premiums for insurance, fees for 
financing, and foreign borrowers pay interest on our 
loans. Additionally, we fund our operations by issuing 
notes in international capital markets and through a 
range of cash management activities. At EDC we realize 
that our products, services, and premiums need to be 
affordable and competitive in order to support your 
competitiveness in the international marketplace. 


WHO WE CAN HELP 


Our services can help any Canadian-based exporter, 
of any size, operating in any industrial, commodity, or 
service sector. Our philosophy is to work in tandem 
with highly motivated exporters who are internationally 
competitive in product, price, quality, delivery and 
service. If you export, you can consider EDC your 
export partner. 


HELPING YOU HELPED US GROW 


Our operations go back to 1944, when the Export Credits 
Insurance Corporation (ECIC) began its operations with 
a mandate to provide insurance and a financial commit- 
ment ceiling of $50 million. The ECIC was succeeded 
in 1969 by EDC, and since then market demand has 
brought about more financing and guarantee services 
as well as an increasingly broadened range of insurance 
products. Today, EDC serves Canadian exporters from 
coast to coast, and is able to assume financial commit- 
ments of over $40 billion. And with over 45 years of 
experience in more than 120 countries, our knowledge 
and expertise in foreign markets can be very valuable 
to have in your corner. 


EXPORT INSURANCE 


Canadians are familiar with the rewards of exporting, 
but many only find out the hard way about the risks 
involved. EDC has a battery of insurance policies to 
protect your export endeavours against 90 percent of 
losses caused by commercial and political risks. With 
EDC insurance, you're covered against risks as varied 
as non-payment by foreign buyers to the inability to 
repatriate earnings on foreign investments. 

For companies who extend credit — give their 
buyers time to pay — EDC has export credit insurance 
to fit the needs of both small and large exporters. Our 
policies cover sales made on short-term credit of up to 
180 days for manufactured and semi-manufactured 
goods, raw materials and commodities, and services. 
We also provide coverage for agricultural products 
sold on terms of up to three years. And medium-term 
insurance is available on goods and services transactions 
of up to three and even five years. 

If there is an export credit risk out there, chances 
are we have a program to cover it. There are policies 
which handle all your export credit needs to all your 
markets; insurance products designed for the specific 
needs of small business; insurance which encourages 
banks to support more Canadian export business; 
flexible policies that can be tailored to suit your needs, 
such as including a deductible or modifying the amount 
of risk we share; and insurance to cover specific risks 
and specific markets — to name but a few. We also offer 
insurance for new investments made by Canadian 
businesses in foreign markets. 

There are some important additional benefits to 
an EDC insurance policy. For instance, your bank may 
accept your EDC-insured receivables as collateral when 
establishing or increasing your operating line of credit. 
Also, the 90 percent insurance coverage on these 
receivables may enable your bank to discount — or 
purchase — your export receivables to enhance your 
cash flow. So if concern about export-related risks is 
hindering your export plans, check out our insurance 
line-up soon. 


EXPORT FINANCING 


Canadian companies sell goods and services throughout 
the world. Those companies who offer their buyers 
credit support sell more and sell more often. We can: 
help you do that by providing competitive financing. 
EDC offers a broad range of instruments from lines 
of credit to long-term loans. We can, for example, extend 
credit directly to a foreign buyer, or we can purchase 
promissory notes issued to you as the method of 
payment. For export contracts requiring medium and 
long-term financing, we normally will finance up to 
85 percent of the value of Canadian goods or services. 
One major attraction of this program is that even though 
the loan is made between EDC and the borrower or 
buyer, we release funds directly to you, on their behalf. 
And while flexibility is the watchword for our 
financing program, we abide by international guide- 
lines through the OECD Arrangement on Guidelines for 
Officially Supported Export Credits, commonly known 
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as the Consensus. As a result, EDC’s interest rates and 
repayment terms must fall within the guidelines as 
agreed to by all member countries. 


BDC GUARANIEES 


EDC often works closely with banks and other financial 
institutions involved in the export process. One key 
way we do this is through our guarantee program. 

An EDC loan guarantee, for instance, provides the 
security your bank may need in order to finance a deal. 
As well, we can provide performance-related guarantees 
to financial institutions which help Canadian exporters 
satisfy their bid and performance bonding requirements 
in foreign markets. 

Our guarantee services minimize the financial risk 
incurred by institutions in the course of supporting an 
exporter. So using our services provides your bank with 
a safety net, thereby encouraging them to support more 
of your export portfolio. 


CUSTOMER COMMITMENT 


Without properly trained professional people to put 
them into effect, even the best insurance and financing 
products are of little value to Canadian exporters. So 
at EDC, we have developed a strong commitment to 
provide your company with the service it needs. 

When our customers need assistance they need it 
fast. We've addressed this challenge through the creation 
of our account management approach. The complete 
range of EDC products and services is available through 
our network of regional offices, and our team of Account 
Managers can help you make full use of our services. 
And they are backed up at Head Office by a team of 
insurance, financing, and other highly trained special- 
ists who are available to help you make the most of 
your export opportunities. 

At EDC, we have a customer commitment that 
means understanding your business, providing prompt 
service, and customizing our services to meet your 
needs and those of your buyers. So we invite you to put 
our customer commitment to the test by calling your 
nearest EDC Account Manager. 


FOR MORE INFORMATION 


This brochure has been produced to give you a glimpse 
of EDC, our structure and our services. 

Should you wish further information, we publish a 
number of informative publications. EDC Today is a 
bimonthly newsletter providing valuable information 
about exporting in general, as well as regular updates 
on EDC products and services. We also have specific 
product literature describing the various insurance, 
financing and guarantee services that can back you up 
in your export markets. 

For more information on these publications, or 
advice on how we can help you make the most of your 
export opportunities, please contact the regional or 
district office nearest you. 


SERVING CANADIANS FROM COAST TO COAST 
Vancouver Tel: (604) 688-8658 


Calgary 


Winnipeg 


London 


Toronto 


Ottawa 


Montreal 


Halifax 


Fax: (604) 688-3710 
(Serving British Columbia, Yukon Territory) 


Tel: (403) 294-0928 
Fax: (403) 294-1133 
(Serving Alberta, Northwest Territories) 


Tel, (204) 985-5114 
Fax: (204) 983-2187 
(Serving Manitoba, Saskatchewan) 


Tel: (519) 645-5828 
Fax: (019) 645-4483 
(Serving Southwestern Ontario) 


Tel: (416) 973-6211 
Pax: (416) 862-1207 
(Serving Ontario) 


Tel: (613) 598-2992 
Fax: (013) 237-2090 
(Serving Eastern Ontario, West Québec) 


Tel (514) 283-3013 
Fax: (014) 378-9091 
(Serving Québec) 


Tel (02)429-0426 
Fax: (902) 423-0881 
(Serving the Atlantic Provinces) 


Export Development Corporation 
151 O'Connor Street 
PO. Box 655 
Ottawa, Canada KIP 519 

Tel: (613) 598-2500 

Fax: (613) 237-2690 

Telex: 053-4136 
Cable: EXCREDCORP 
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